CAD ENGINEERING
DRAWINGS FOR
NATIONAL

FIRE AND SECURITY
COMPANIES
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ABOUT

From a corner in our
founder’s home, we
started a firm that
strives to lead by
example. Since 2008,
our firm has grown in
leaps and is quickly
becoming the
recognized leader in
turnkey CAD Drawing
solutions for Fire and
Security nationally.

TABLE
OF
CONTENTS

SOLUTIONS

HelpGate® has a
team that specializes
in the security
industry. Our bid
drawings are
specialized, our
engineering is
specialized, our
drawings are
specialized. We know
our industry, we
know your industry
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EXPERTISE

A team of skilled CAD
operators, highly
trained electrical
engineering
graduates, NICET
technicians and
professional
engineers with
Certificates of
Authorization in 44
states and decades of
combined experience
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COVERAGE

HelpGate® is
portable. It goes with
you to 44 states. This
allows us to provide
drawings that can be
deployed in multiple
sites at the same
time. Customer
service and project
support available
from 9:00 am to 8:00
pm EST.
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EASY

HelpGate® is EASY to
work with. We ask for
everything upfront,
give you an ETA, and
done! We turned a
highly specialized
industry into a
process that is
predictable, quick,
accurate, affordable
and incredibly easy
to work with..

COST-EFFECTIVE

Drawing errors, lack
of expertise, inability
to dial with AHJs,
disorganization can
delay the drawing
submittal process.
HelpGate® keeps
you under budget
with its expertise, its
user-friendly process,
and with its TIMELY
deliveries!
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CONTACT

HelpGate® is a
people oriented
company that makes
a big difference in
our industry:
Predictable.
Portable.

Expert in its field.
Easy to work with &
Cost-effective
Contact us today
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ABOUT US

From a corner in our
founder’s home, we
started a firm that strives
to lead by example. Since
2008, our firm has grown
in leaps and is quickly
becoming the recognized
leader in turnkey CAD

Drawing solutions for Fire
and Security nationally.

Strategically located in Miami, Florida, HelpGate® is a one-stop
outsourcing provider of specialized CAD drawing packages for
electronic security and fire alarm for national companies.

Our services span from bid packages and proposal drawings to highly
detailed engineering submittals. We strive to be the most resourceful
and reliable company in our industry.
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Our team is comprised of skilled AutoCAD operators, highly trained
electrical engineering graduates, NICET certified technicians and
professional engineers with Certificates of Authorization in 44 states.
Our security and fire alarm teams have decades of experience in Fire
Alarm, Access Control, CCTV, and Intrusion. Every client can be
assured that a given project can be completed, supported and
revisited even after years have gone by because of our strict internal
production and document management processes.



HelpGate® specializes exclusively in CAD DRAFTING for Fire and
Security. HelpGate's expertise is in producing bid, installation, permit,
and asbuilt CAD drawings to the highest industry standards for fire and
security.

» BID SETS: HelpGate® designs fire and security systems and

produces bid packages including bid specifications, floor plans,
device layouts, riser diagrams and detailed engineering in
compliance with AHJ and applicable codes. These sets can be
distributed among potential bidders and provides oversight to the
bidding process up to recommendation.

PERMIT SETS: A "Permit" set is a set of shop drawings customized
to comply with minimum standards of local ordinances and
adopted codes of a local AHJ in order to obtain an installation
permit. Permit sets may require a signature and stamp by a
Professional Engineer or a NICET certified technician in addition to
the installer's license. Permit drawings are submitted to the AHJ
which reviews the drawings and has the authority to approve or
reject.

INSTALLATION SETS: These are the sets that the installation team
will use to perform the installation once the Permit Set has been
approved. HelpGate® installation sets are highly detailed
documents that include device location, wiring, wiring paths,
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SOLUTIONS

HelpGate® has a team
that specializes in the
security industry. Our bid
drawings are specialized,
our engineering is
specialized, our drawings
are specialized. We know
our industry, we

i:r"?;i ol LIEFHT ) elevations, point-to-point and riser diagrams, programming know your industry.
BEls | gp L VHiTRy matrices, panel closets, etc. and customized drawings relevant to
B e v specific manufacturers. Our installation sets are preferred by highly
R e B ow  w) trained technicians because of its clarity and ease of interpretation.
el - « RECORD DRAWINGS: Also known as "Certifying As-Built or Record
=y N, Y Drawings," these are drawings professionally edited by a CAD
T Engineer utilizing "As-Built" drawings to show the condition of an

: installation at the time the documentation is signed, dated, and
. B e released by the installation contractor's representative.




* HelpGate® is specially trained
to meet compliance with the

most stringent AHJ's in the
country.

HelpGate® is experienced in
multi-story/multi-location,
government/private, and
high-security facilities such as
educational and correctional

EXPERTISE faciliti_es, international ai_rports,
and high-end commercial and
manufacturing buildings
Our team is comprised of throughout the entire U.S.
skilled AutoCAD
operators, highly trained * HelpGate® has a very unique
electrical engineering team of Professional
graduates, NICET certified Engineers with Certificate of
technicians and Authorization in 44 states. All
professional engineers of our engineers are field and
with Certificates of factory trained in most
Authorization in 44 states. reputable fire and security
Our security and fire alarm equipment manufacturers.
teams have decades of '
experience in Fire Alarm, * HelpGate® team designers must have a B.S. in Electrical Engineering and are continuously cross-trained in all disciplines.
Access Control, CCTV, and
Intrusion. * HelpGate® has decades of combined hands-on experience in preparing drawing sets in some of the most challenging

and demanding environments including healthcare, technology and power utilities
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HelpGate® specializes in multiple projects from multiple locations at the same
time are our routine business.

HelpGate® has dedicated technical personnel for each national account: From
small retail shops to power utilities and nationwide educational and financial
institutions, every account and sub-account receives special, individual
treatment.

HelpGate® produces world-class drawing packages signed/sealed by PE. in 44
states and counting.

HelpGate® is available coast-to-coast - Open from 9:00 am to 8:00 pm EST.
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COVERAGE

HelpGate® is portable
because it specializes in
producing solutions in 44
states. This coverage
allows us to provide
solutions that can be
deployed in multiple sites
at the same time. Our

customer service and
project support is
available from 9:00 am to

8:00 pm EST.




EASY

HelpGate® has been able
to turn a highly
specialized industry into a
process that is predictable,
quick, accurate, affordable

and incredibly EASY to
work with.

HelpGate® provides packaged enterprise solutions that
relieve national account, project, and installation managers
from the strenuous efforts of producing top quality CAD
drawings.

HelpGate® produces anywhere from a small set of drawings
delivered electronically, to large sets of hard copies in full
color, signed, sealed, and delivered to your door.
HelpGate® is easy to work with, accurate, quick, and
affordable.

HelpGate® emphasizes communication with you. Special
effort is made to keep you informed with weekly reports
and remote meetings as required.




HelpGate® expertise allows usto produce more work in less
time.

HelpGate® prevents your own personnel from spending too
much time in areas that may not be their expertise
HelpGate® prevents you from hiring specialized and highly
paid professionals

HelpGate® keeps you under budget by delivering ON TIME

COST-EFFECTIVE

HelpGate® keeps you
under budget with its
expertise, its user-friendly
process, and with its
TIMELY deliveries !
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CONTACT

HelpGate® is

Portable

Expert

Easy to work with &
Cost-effective

Contact us today!!!
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HelpGate® is a company all about people, our greatest asset. We believe that trustworthiness,
honesty, fairness, compassion, respect and responsibility must be taught by example and this begins
with our team mates. HelpGate® is committed to serving our employees and their families by
establishing a work environment and company policies that build character, strengthen individuals
and nurture families. The HelpGate® team is a professional family dedicated to exceptional service
to our clients. Call today.

OUR CONTACT:
12150 Southwest 128t Court, Suite #226, Miami, Florida 33186
1.888.274.1462 info@helpgate-inc.com  www. helpgate-inc.com




